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1. What Are Cookies?
Cookies are small text files placed on your device when you visit a website. They allow the site to recognise your 
device on return visits and store information about your preferences.

2. Necessary Cookies
These cookies are essential for the Website to function correctly and cannot be switched off.

Cookie Provider Duration Purpose

cookieyes-consent CookieYes 1 year Stores your cookie consent 
preferences

3. Analytics Cookies
These cookies help us understand how visitors use the Website. All data is aggregated and anonymous. You may 
decline these without affecting site functionality.

Cookie Provider Duration Purpose

_ga Google Analytics 2 years Distinguishes unique users by assigning a 
randomly generated identifier

_gid Google Analytics 24 hours Stores and updates a unique value for each 
page visited

_gat Google Analytics 1 minute Throttles request rate to limit data 
collection on high-traffic sites

_ga_* Google Analytics 2 years Google Analytics 4 cookie - stores and 
counts page views

4. Your Consent
When you visit the Website you will be presented with a cookie notice. You may accept or decline non-essential 
analytics cookies at any time. Your consent preference is stored for 180 days, after which you will be asked again.

5. Third-Party Processing
We use Google Analytics to analyse website traffic. Google may process data in accordance with their own 
privacy policy at policies.google.com/privacy.

6. Managing Cookies in Your Browser
You can control and delete cookies through your browser settings at any time. Disabling cookies may affect the 
functionality of this and other websites.
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7. Changes to This Policy
We may update this Cookie Policy from time to time. Any changes will be posted on this page with an updated 
revision date.

8. Legal Enquiries
For PAIA access requests, data subject rights enquiries, or any legal matter, contact popia@innovata.co.za or 
legal@innovata.co.za. We aim to respond to all legal correspondence within 3 business days.


